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 Reset Link
 User Profile NOT Exist
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 • ( Step 1) User to contact
 HelpDesk
 • ( Step 2 ) HelpDesk assign
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 • ( Step 3 ) User login with
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 Creates New Password
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 • User click on Email Password Reset
 Link
 User Profile DOES Exist
 • If User Profile DOES exists, able to use
 Security Questions
 • Verify Email Link assigned to UserID,
 Token, and Lifetime
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 • Create new Password Page
 1) Token Status
 • Token expired - redo the entire
 password reset process
 Token active - answer Security
 Questions ( no retry limit )
 2) Security Questions Status
 • Cannot answer Security Questions,
 contact HelpDesk
 • Answer Security Questions, create
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 3) Account Lock-Out Status
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 times, Account Locked-Out, contact
 HelpDesk
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 Password Change while in process,
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 • HelpDesk assistance flow
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 2) User Account Locked Out –
 failed login 3 times
 3) User Account Locked Out –
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 2.1.2 UI Hierarchy Chart
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 Login Password Reset Web App . UI Hierarchy #1
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 • Defines 3 login scenarios :
 1) User account lock out
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 failed login 3 times )
 2) User forgot UserID
 3) User forgot Password
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 Relogin Successful
 2) Unable answer Security Questions
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 2.1.3 Visual Flats
 Color Palette Font Icons & Font Typeface Brand MastHead, Footer, Imagery
 Note : For this sample project, given prior defined HHSC web page layout, able to by-pass
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 • Correlates to UI Module “1.0
 SDC Login”
 • User to enter Login / Password
 • Reset UserID link
 • Reset Password link
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 Master Footer, Color Palette,
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 • Correlates to UI Module “2.0 Forgot
 UserID”
 • Notice for User to call HelpDesk
 number
 • UI & Code Logic holder
 ( future reset UserID feature )
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 Login Password Reset Web App . Visual Flats | 4.0 Forgot Password
 • Correlates to UI Module “4.0
 Forgot Password”
 • Enter UserID
 • Captcha Text to prevent hacker
 automated scripting

Page 40
                        

Texas HHSC . Social Services IT 40
 Login Password Reset Web App . Visual Flats | 5.0 Display Email Sent Message
 • Correlates to UI Module
 “5.0 Display Email Sent
 Message”
 • Notification password reset link
 sent to user email account
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 Login Password Reset Web App . Visual Flats
 2.1.5 Password Reset
 Email Message Sample
 ( Embedded Password Reset Message & Link )
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 Login Password Reset Web App . Visual Flats | Sample Email with
 Password Reset Link Message
 • Message contains 24 hour time limit warning
 • Token assigned to specific Link
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 Login Password Reset Web App . Visual Flats
 2.1.6 User Email Link to Security
 Questions Page( Token . UserID . Lifetime )
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 Login Password Reset Web App . Visual Flats | 10.1 Security
 Questions Page with Captcha
 • Correlates to UI Module “10.1
 Security Questions Page with
 Captcha”
 • Must answer all User-defined
 Security Questions in User
 Profile
 • No retry limit. Not case
 sensitive
 • Will not inform User which one
 is incorrectly answered
 • Embedded Captcha Text to
 prevent hacker automated
 scripting
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 Login Password Reset Web App . Visual Flats | 10.2 Create New User Password
 • Correlates to UI Module “10.2
 Create New User Password”
 • Password double entry for
 verification
 • IT Password Creation Criteria
 auto-check off list
 ( Hold area for additional
 Business or IT criteria )
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 Login Password Reset Web App . Visual Flats | 10.2(B) Create New User Password
 • Correlates to UI Module “10.2
 Create New User Password”
 • “10.2(B) Password Auto-Check”,
 an instance of this 10.2 web
 page
 • Showcasing Password Creation
 Criteria check off status
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 Login Password Reset Web App . Visual Flats | 10.2(C) Password Creation Error
 • Correlates to UI Module “10.2
 Create New User Password”
 • “10.2(C) Password Creation
 Error”, an instance of this 10.2
 web page
 • Showcasing Password Creation
 Error Message status
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 Login Password Reset Web App . Visual Flats | 10.3 New User Password Confirmed
 • Correlates to UI Module “10.3
 New User Password Confirmed”
 • New User Password created,
 saved, ready for immediate use
 • SDC Login Page button link
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 Login Password Reset Web App . Visual Flats | 1.0 SDC Login
 • Correlates to UI Module
 “1.0 SDC Login”
 • Navigated from “10.3 New
 User Password Confirmed”
 web page
 • User can immediately use
 new Password
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 2.2 Reverse Engineer UX Sample
 White Board Requisites -> UI Mockups -> UseCase Diagrams
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 YTB & LTSS Whiteboard Flow
 Business Stakeholder Creation
 YTB = Your Texas Benefits
 LTSS = Long Term Service & Support
 • “White Board” with mission-critical business logic for web app
 • Rote re-memorization of business flow for each session
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 YTB = Your Texas Benefits
 • Total 295 UI Mockups ( all flow variations )
 • Business challenged to memorize UI mockups without a “map”
 • Desire need to quickly correlate UI feature sets :
 Authenticated Login ( Gated ) vs. Anonymous Login ( non-Gated )
 YTB Visual Flats ( UI Mockup ) Set
 Vendor Staff CreationPage 1
 … Page 295
 Mockup Sample
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 YTB & LTSS UseCase Diagram-1 Cover Page
 UX Designer CreationProject Caption Header
 UseCase Icons Legend
 UseCase definition
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 YTB & LTSS UseCase Diagram-2 . Reverse EngineeredYTB = Your Texas Benefits
 LTSS = Long Term Service & Support
 • UX Designer review all 295 UI mockups
 • Trace all UI navigation paths and silos
 • Reconstitute “structured map” based on information architect
 Anonymous Login ( non-Gated )
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 YTB & LTSS UseCase Diagram-2 . Reverse EngineeredYTB = Your Texas Benefits
 LTSS = Long Term Service & Support
 Authenticated Login ( Gated )• Quick visual queue via information partition
 • Assign indices for audience reference
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 • Business need expanded CBO UseCase flow
 • Implement immediate collaboration
 • On-Demand Capture “Tribal Knowledge”
 CBO = Community Based Organizations
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 YTB & LTSS UseCase Diagram-4 . CBO Process EntitiesCBO = Community Based Organizations
 • On-Demand Capture “Tribal Knowledge”
 • Document multi-point business logic
 • Not part of UI design, but part of business logic

Page 58
                        

Texas HHSC . Social Services IT 58
 3. Acumen

Page 59
                        

Texas HHSC . Social Services IT 59
 Acumen & Skillset Evolution
 3-Tier Career Approach
 Tier 1
 Graphics Designer
 Tier 2
 Information Architect or
 UI Designer
 Employee Colleague
 ( no prior graphic or
 UI design experience )
 Tier 3
 User Experience Designer
 UX/UI Designer Business & IT Stakeholders
 Web or Desktop Publication
 UseCase . UI Hierarchy . UI Wireframe
 Collaborative Efforts
 UI Visual Flats ( Enriched Mockups )
 Site Personas
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 Final Remarks
 UX/UI Design – Business Logic & Information Flow “Puzzle” Solution
 Harness Design Acumen
 ( Graphics, Information, User Persona )
 Targeted & Stepwise Refined UI Design
 ( UseCase, Wireframe, Visual Flats )Facilitate Business Initiatives,
 IT Governance & Client Adoption
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